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When our long time partner The University of Connecticut, requested bkm for assistance with the
implementation of a sound masking system, well, they never heard us coming. The University
primarily recognized us for our complete interior services such as, contract furniture, voice, data
and electrical, but something this obscure had to stump us right? Wrong!

The beautifully renovated Wilbur Cross building, the staple of the Storrs Campus, required
additional sound masking properties due to privacy concerns noted within HIPAA regulations.
So, the University did what they always do with interior build outs, they contacted our on site
coordinators and we scheduled and educational meeting with the Directors and Deans of the
affected departments.

The next step was to engineer a speech privacy system support the three floors of the facility.
The goal for the open floor office plan and offices was to achieve a level of Normal Speech
Privacy. The goal for the private offices and counseling area was to achieve confidentiality. We
more than succeeded in achieving these goals in both applications and we completed the
installation over the weekend. The following Monday I'm sure the Huskies were praising the
installation, it's just now we can't hear them.

If you'd like to hear more about implementing an acoustical environment or any of the other
services bkm Technology Group has to offer, please contact Jason Perrone at the
bkm Technology Group.
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